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PAWS UP

ABOUT THE RESORT AT PAWS UP

The Resort at Paws Up is America’s premier luxury ranch resort. Set on a 37,000-acre ranch, Paws Up
embodies the spirit of the American West with constant innovation and evolution to deliver the quintessential
luxury experience for affluent and influential travelers from all over the world. It’s a family-owned and award-
winning destination that truly inspires.

Do you pride yourself on your customer service skills and ability to personalize interactions with guests? Have
a strong passion for the fashion industry? If so, join the Retail team as a Retail Sales Associate at The Resort at
Paws Up.

As a Retail Sales Associate, you will be interacting directly with guests and assisting in purchasing one-of-a-
kind items found in our luxury retail outlet, the Wilderness Outpost.

The Wilderness Outpost at The Resort at Paws Up showcases exquisitely crafted clothing, beautifully rugged
footwear, inspired fine art and housewares, gallery-worthy jewelry and unexpected artisanal products. It's a
curated collection of our best discoveries.

In addition, your responsibilities include providing accurate information about The Resort, our activities and
our amenities, while delivering a personalized guest experience.

PRIMARY DUTIES AND RESPONSIBILITIES
e Maintain warm, welcoming and professional demeanor when greeting and interacting with all guests
e Utilize elevated levels of sales and service to maximize sales performance
e Demonstrate an in-depth knowledge of the merchandise
e Provide the highest level of customer service
e Keep selling floor and merchandise neat, organized and stocked
e Assist in the maintenance of all inventory in the stockroom and on the selling floor
e Properly execute all relevant register functions
e Assist coworkers and other departments with all Retail duties

KNOWLEDGE, SKILLS AND ABILITIES
e 1-2 years of high-end retail sales experience

e Strong verbal/written communication, interpersonal and analytical skills
e Working knowledge of computers, computer cash registers and POS systems

e Basic mathematical skills
e Proven excellent customer services skills, communication skills and organizational skills
e Ability to interact and maintain positive relationships with guests, coworkers and management

e Positive attitude
e Valid driver’s license; meet company driving policy



BENEFITS INCLUDE:
The positions offered are seasonal and located in Greenough, Montana. The Resort at Paws Up offers great

benefits, including shuttle opportunities, carpool reimbursement, employee discounts and more. For more
information about Paws Up, visit www.pawsup.com.

WAGE: $11.00/hr., plus $5.00/hr. bonus

To apply, please visit the following web link: https://www.pawsup.com/careers/application
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